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ñMajor barriers are including concern about 
confidentiality, practitionerôs attitude, communication 

style, environment, availability of services, cost and the 
developmental characteristics of young peopleò ( Booth 

et al., 2002)  



Basic Structure of NZ Health 
System 

Government and Minister of Health 

ACC 
Ministry of Health 

20 District Health Boards 

36 PHOs Pharmacists 

Laboratories Radiology 

Maori and Pacific Providers Midwives 

Private Hospitals NGOs 

General Practices 

www.health.govt.nz  Overview of the health system 

http://www.health.govt.nz/


Eligibility for funded health care 

Â Born here or Cook Is, Niue or Tokelau before 1/1/06  

Â Australian  

Â UK passport  

Â Work permit  if permit > 2yr +  

Â Refugee- if current letter stating status < 3 months  

Â Students if <18 and has consecutive permits to remain in 
NZ since Oct 2003  

Â International student  

Â Visitors permit  

Â Foreign diplomat or family  

 

 
www.moh.govt.nz   Eligibility for Publicly Funded Health and Disability Services 

 

http://www.moh.govt.nz/


Funding 

Å Based on numbers and characteristics of enrolled 
population 

Å Low access- population consists of more than 55% Maori 
and Polynesians. They have high needs for health care 
and attract increased population funding  

Å Interim - everyone else 

Å Variation in funding results in  different costs to see a GP 
and services available to be provided 

Å Difference in amounts of money available to fund 
programmes to improve health of population  



Health and Disability Code of Rights 

ÂEstablishes the duties and obligations of 
providers to comply with the Code 

Â To ensure they promote awareness of it to 
consumers 

ÂEnables consumers to exercise their rights 

www.hdc.org.nz The Code of Rights 

http://www.hdc.org.nz/


Health and Disability Code of Rights 

Â The right to be treated with respect  
Â The right to freedom from discrimination, coercion, harassment and 

exploitation 
Â The right to dignity and independence  
Â The right to services of an appropriate standard  
Â The right to effective communication  
Â The right to be fully informed  
Â The right to make an informed choice and give informed consent  
Â The right to support  
Â Rights in respect of teaching or research 
Â The right to complain  

www.hdc.org.nz  The Code of Rights 

http://www.hdc.org.nz/


What to expect from a GP 

ÂAbides by the H&D Code of Rights 

Â Listens to your needs 

ÂProfessional and not judgemental 

ÂMaintains confidentiality 

ÂKnowledgeable including awareness of 
PHO programmes that may benefit your 
health needs 



Where to find the right GP to seek 
help? 

 

 

Å Family GP 

ÅRecommendation from friends 

ÅFamily Planning 

ÅA&M 

ÅSexual Health Clinics  

 

Remember if you are not happy with the 
care receive you can change 



Funded Health Programmes 

Â CCM depression ï 12 free consultations over 18 months. 
Eligible if over 18 and phq9 >15. Six Free CBT sessions 
with a psychologist if condition not improving  

Â Sexual Health Visits eg EastHealth ï if under 22 can 
have 3 free SH visits per year; ProCare ï U22, Health 
West U25 but only quintile 5, Maori or Polynesian and 
THO U25. Eligibility. 

Â Free influenza injections for those with certain chronic 
conditions eg asthma if on preventative medications 

Â Chronic conditions ï 2 or more that need ongoing 
management input can be enrolled on C+ 

 


