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Settlement Process as Social Learning

Settlement process as challenges
Meeting basic needs (physical/material, personal, social)
Maintaining identity, agency, and sufficiency (self -
efficacy)
Coping with external demands (e.g., school, work, social
life)
Coping with negative experience (e.g., racism, exclusion,
disenfranchisement, devaluation)

Coping with internal process (e.g., self -doubt, insecurity,
anger, loss/mourning, , helplessness, confusion)

Integration: Gaining entrance (e.g., into labour market,
social circles), acceptance, and opportunity
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What SLLD Does?

Translating challenges and problems into achievable
goals
Mastering relevant and effective strategies and skills
through systematic learning and development
Empowerment of individuals, groups, and communities
through enhancing capacity, agency, autonomy, and
self-sufficiency
Successful application of SSLD will lead to

Effective performance (versus compromised performance)

Obijective goal attainment (e.qg., finding employment, gaining
respect)
Subjective satisfaction and fulfillment, pride, confidence
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How Does SSLD Work?

Problem translation: Translate client problems into
goals to be attained - positive reframing

Design the relevant strategies and skills that clients
have to learn

Implementation: Systematic learning and
development 6 emphasizing direct applicability in
everyday life

Evaluation and completion
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SoLD Step One
Problem Translation

Translate client problems into goals to be attained J0A
form of positive reframing

1. Problems as unmet needs
2. ldentifying, assessing, and profiling needs

3. Translate needs into goals
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Case lllustration 1;:

Addiction

Taking drugs,

gambling

Avoid challenges &
difficulties in real life

Interpersonal

skills

Effective pleasure
seeking behaviours

Legend

Problem Behaviour

' Strategies & Skills

Problem
solving skills
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Needs/ Goals

Pleasure,
excitement,
reduce pain,
sense of mastery

Stress
management
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Case lllustration 2:
Intimate Partner Abuse

Controls partner,

restricting her social life

Physical violence,
verbal abuse

Needs/ Goals

Anger . security,

management control and mastery,
self esteem,
intimacy

Relationship and
intimacy skills

Legend Occupational and
Problem Behaviour social competence Emotional regulation
and expression

' Strategies & Skills
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Learning to Do Problem Translation (1)
Listening and Understanding

Listening for client content
1. Factual information (including events, action)

2.
3. Emotional content
4. Cognitive pattern, styles

Understanding

1. Cognitive understanding

2. Empathic understanding

3. Conceptual/theoretical understanding 9 analytic,
Interpretive, thematic
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The Human Agent and the Life-VWorld

Gratification | Frustration Stimulation, information, social
Deprivation | Incentive discourses, input, feedback
Cognition
Information . -
processing, | Behaviour ——
Motivation Making-sense . 4 nvironmen
Beliefs, Values Socia| Rea“ty
Drive Attitude
Needs Reciprocal
Desire .
Emotion/ Determination

Affect

<

Food, medication, injury,
virus, surgery, cultural norms,
institutions, laws, etc.
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1.
2.
3.

Learning to Do Problem Translation (2)
Communicating Understanding & Support

Re-presentation: Major event, issues, themes
Reflection of feelings

Positive Responding:

| Empathic

Non-judgmental

Supportive

Engaging

Empowering, ego -enhancing

Hopeful, but not idealistic

—a —m o _a _a _n
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Learning to Do Problem Translation (3)
Order and Hope

¥, From confusion/chaos/mess to order (knowledge,
understanding, mastery/control)
v, From worry/despair to hope

Co-constructed order 0 Organized summary

1. Major topics, issues, concerns

2. From needs to realistic goals 9 inspiring hope

3. Positive expectancy: Commitment to collaboration
towards solution
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Worker-Client Relationship
The Foundation of effective Help

Engagement and therapeutic/working alliance

1
2

3.

Shared understanding of goal/purpose

Shared understanding of process, procedure, roles,
structure

Emotional bond

Research in psychotherapy and counseling shows that:

1.

Therapeutic alliance is much more important than

the system of therapy/counseling or technigue

No evidence that any system is consistently superior
Successful engagement and good alliance in first few
sessions can predict positive outcome
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SoSLD Step Two
Designing the Learning Program

1. Review of current strategies
2. Formulate/Design relevant skills and strategies
A The role of packaged programs and standardized
modules/procedures
A Composite skills
1 Receptive skills
1 Expressive skills
1 Instrumental skills
A Skills and strategies

A Collaborative Generation: Innovation and generating
new skills
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Generating and Designing Strategies & Skills

1. Define the desired outcomes

1 Must be relevant to client needs and goals
1 Must be observable 0o Operationalization
1 Can be documented or measured

2. ldentify effective behavioral strategies available
A Within the repertoire of the trainer
A Within the repertoire of group participants
A Available programs
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SoLD Step Three
Implementation

The learning process
A  Observation learning:

1. How to give instructions

2. Demonstration or not
A Simulation and role -play

1. Setup
2. Structuring observation and feedback

3. Value of video recording

Homework assignments and real -life practice
The 4Rs Real-life (in vivo) practice, report back,
review, and refinement

*  Pay attention to individual learning styles
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In-Session Role-Play

Video recording, playback and review

A Most people like seeing themselves on video, but there
are exceptions

A More effective than solely relying on in  -session
observation and feedback

A Recording can be used in later sessions to demonstrate

progress | _ _
A Do not spend too much time on the esthetics and visual
effects, the main purpose ||

performance and to provide vivid feedback

A EXpensive, sophisticated equipment is usually
unnecessary

A Check equipment before the session
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In-Session Role-Play

v, Simulation as close to real life as possible

v, Collaborators
AGan be t he B[ act |t gnef s ¢al
A Can be brought in by the client

A In group sessions, members are the best collaborators
7; Role-reversal

A Help to gain perspective
A Reduce anxiety
»l nf ormed consent and protech@
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Strategies and Skills

Example: Woman in abusive relationship

Strategies

v, Ensuring personal
safety

v Building financial
self-sufficiency

Composite Skills

A Communication skills (with
husband)

A Relationship skills
(neighbours )

A Access community services

A Vocational skills
A Job Iinterview
A Financial management
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Strategies and Skills

Example: Immigrant parent with teenage children

Strategies Composite Skills
v, Learn more about A Norms, conventions
teenage culture A Language
A Internet
A Research
v Direct A Listening
communication A Expression and presentation
with children A Engagement
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' Strategies, Composite Skills, and Micro-processes

Us i

Developing trust

Cultivating intimacy

Self-disclosure, building common groun

Emotional engagement, empathic
esponses
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anguage,
Reflection of feelings, emotional joining, positive affect
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Define desired outcome

Brainstorming

i Specify criteria/conditions
i Identify skill components
| Strategization

i Incrementalism

Simulation and rehearsal

Modification and refinement
Real-life practice
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